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Pazpgen |. O6wme nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwme Ycnosus okasanust ycnyr ceasv MTC ang uenen tenepagvoBelwanusa (ganee - Ycnosusl) paspaboTtaHbl B
COOTBETCTBMM C OEMCTBYIOLUM 3aKkoHoaaTenscTBoM Poccuickon degepaumm n perynupytoT oTHOLWEHUA mexay AGOHEHTOM
n OnepaTopom (MMeHyeMble COBMECTHO - CTOPOHbI, a N0 oTAenbHOCTM — CTOpPOHA) Mpy OKasaHuUW YCNnyr, a Takke WHbIX
JononHuTensbHbIX YCnyr, ABASIOLMXCSA CONYTCTBYOLWMMW yCriyram CBS3W ANg Lernen tenepagnoBeLLaHns.
1.2. Hactosiwme Ycnosus yctaHasnuatoTca OnepaTtopoM CaMOCTOATENbHO, SABNATCA NybnuyHon odepTon n MoryT BbiTb
NPUHATEI ABOHEHTOM HE MHave Kak nyTeM NPUCOEANHEHNS K HUM B LIEMOM.
1.3. Hactosiwume YcnoBus He pacnpoCTpaHsalTcs Ha oTHoweHus CTOpPOH no BOMpocaM, CBS3aHHbIM C MpuobpeTeHneM u
apeHgon ABoHeHTCkoro obopyaoBaHus.
1.4. Ycnyrn npepoctaenaiotcs OnepatopomM Ha OCHOBaHWMM OeNCTByKOLWMX nuueH3ui Onepartopa, B T.4. nuvueH3snm Ne
122268 ot 24.11.2014 r., BblgaHHoM PenepanbHoi cnyxbon no Haasopy B cepe cBA3M, MHPOPMALMOHHBLIX TEXHONOTUIA U
MacCOBbIX KOMMYHUKaLuMi. [onHbIi nepeveHb nuueH3uni Onepatopa pasmelleH Ha canTte OnepaTopa u OoBOAUTCA A0
cBegeHust ADOHEHTOB B MecTax obcnyxuBaHus AGOHEHTOB, B T.4. MpW 3akntoyeHnn Jorosopa.

CraTtbsa 2. TepMUHbI U onpeaenieHUs, UCMOoJb3yeMble B HACTOALMX YCNOBUSIX.

Bce 3aronoBku pasgenos (CTatein) UCnonb3ytTCa B HACTOSLWMX YCMNOBUAX UCKMOYUTENBHO ANs yaobcTBa MCNONb30BaHUS
(MpoYTeHus) nocnegHNX 1 HUKakK He BAWSIOT Ha TONKOBaHUE UX OTAENbHbIX MOSOXEHUN.

ABOHEHT — pu3nyeckoe unu PUANYECKME NMLO, C KOTOPbLIM 3aknodeH [loroBop 06 oka3aHuMu ycnyr CBSA3M, C BblgeNeHnem
YHMKanbHOro Koga ngeHtndurkaumm.

ABGOHEHTCKaA NUHUA — NHUS CBA3M, ucnonbdyemas OnepaTopoM AN okasaHus Ycnyr, coeguHsowas cpeacrtsa CBA3W
ceTn cBsA3n OnepaTopa AN pacnpocTpaHeHus nporpamMm TenepagvoBellaHns Yepe3 ABOHEHTCKYI0 pacnpegenutenbHyto
cucteMmy ¢ AGoHeHTCKMM ob6opygoBaHMeMm.

AGoHeHTCKaa pacnpegenuTenibHass cUCTeMa - COBOKYNHOCTb (PM3NYECKMX Lienel N TeXHUYeCKUX CpeacTs (B TOM uucne
MPOXOAHbIX ycunutenew, passeTButenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTALMOHHbIX 3fIEMEHTOB), PACNOMOXEHHbIX B
MomeweHun ABOHeHTa, Yepe3 koTopble ABOHeHTCkoe obopydoBaHMe MOAKMYaeTCA K CpeAcTBam CBS3W CETU CBSA3M
TenepaavoselwaHua OnepaTopa.

ABGoHeHTCKOe obopyaoBaHue — Monb30BaTeNbLCKoe (OKOHEYHOE) obopyaoBaHMe - TeXHUYEeckne cpeacTtsa (B TOM uucne
TEeNEeBU3NOHHbIA NPUEMHUK, OeKOAep, MOAYNN U Npoydne), NpeaHasHayveHHble Ans npuema, 06paboTkn 1 BocnponssegeHus
CVrHarnoB TenekaHanoB (paguokaHarnos).

ACP - aBTOMaTU3npoBaHHasi cMcTema pacyeToB, NpegHasHavyeHHas ansa ydeta obbema notpebneHHbix AGOHEHTOM Ycnyr un
JononHuTtenbHbIX yCryr, a Takke onepauvin no noctynneHuio ot AboHeHTa onnatbl 3a Ycnyru u JononHUTenbHbIE YCnyrn.
HdoroBop 06 okasaHuu ycnyr cBfAsu (fdoroBop) — cornaweHve mexay OnepaTopoM u AGOHEHTOM O BO3ME3ZHOM
oKasaHuu Ycnyr, 3aKnioveHHoe B MOPSAKE UM Ha YCOBUAX, YCTAHOBMEHHbIX HACTOAWMMK YCNoBUAMK (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALLMMM YCNOBUSIMU AENCTBYOLWUM TapndHbIM NAaHoM).

HononHuTtenbHble ycnyrn — ycnyru, okasbiBaemble OnepaTopom AGOHeHTYy no cornaweHuto CTOpOoH, sABnSolmecs
TEXHONOrM4YeCcKN HepaspbIBHO CBSA3aHHbIMU C YCryramMmv U HanpaBsfieHHble Ha NOBbILLIeHWe X NOTPebUTeNnbCKON LLeHHOCTH.
3asButenb — nNuuo, koTopoe obpallaetcs k OnepaTtopy ¢ 3asiBNeHMeM 0 HaMepeHun 3akniounTb [orosop.

3asiBneHue — 3asiBNeHve O HaMmepeHun 3aknountb [JoroBop, koTopoe nogaet 3asButenb B ycTaHoBneHHon OnepaTopom
dopme. 3aaBneHue o0 3akrnoveHun [JoroBopa cymMTaeTcs NogaHHbIM B MOMEHT 3akntoyeHus [JorosBopa B crnyyae, ecnv Ans
€ro 3aknyeHns He TpebyeTcs 4ONOMHMTENBHOW NPOBEPKM HAaNMYNS TEXHUYECKON BO3MOXHOCTY OKa3aHus YCnyr.

Koabl akTMBauum — yHukanbHble Ans Kaxgoro ABoHeHTa Habopbl CMMBOMOB, KOTOpble BblgaloTcd AGOHEHTY B JIMyHOM
kabuHeTe nocne nognucaHus fjorosopa.

NuyHbIn kabuHeT — Beb-cTpaHuua Ha cante OnepaTopa, cogepxawas MHOpMauuio O 3akasblBaeMbix AGOHEHTOM
Ycnyrax, cTaTucTuyeckyto MHopmauuio 06 o6beme MonyvyeHHbIX YCNyr U Tekyliem coctosHum JluueBoro cyeta, AOCTyn K
KOTOPOW OCYLLECTBNSAETCA C NOMOLLBIO ayTeHTUMUKALMOHHBIX AaHHbIX (YHUKanNbHbIA NOMMH 1 napons). JIormH u napons Ans
poctyna B JInuHbIn kabvHeT BbliaaoTca AGOHEHTY npu 3aknodeHny foroeopa. JIuHbIN kKabnHeT MOXeT UCMoNb30BaTbLCH ANA
Bblbopa ADOHEHTOM KOHKPETHbIX Ycnyr u [JononHWTEeNbHbIX YCyr, OTKa3a OT HUX, a Takke AN pasMeLleHus yBeJoMIeHUs
Onepatopa, agpecoBaHHbix AOOHeHTy. AGOHeHT o00s3aH obecneunTb COXpPaHHOCTb NorMHa W napons ABOHeHTa,
HeobxoouMbIX Anst goctyna B JIMyHbin kabuHeT. [encTBus, coBeplleHHbie B JIMYHOM kKabuHeTe, OOCTyn B KOTOpPLIN



OCYyLLLEeCTBMEH C UCMOMb30BaHWEM forMHa u napons AGOHeHTa, Npu3HaKTCHA AEWCTBUAMU, COBEPLUEHHbIMU ABOHEHTOM
NNYHO WMW €ero YNoNHOMOYEHHbIM MpeacTaBuTenemM OT MMeHW U B uHTepecax A6GoHeHTa. [Mpu aToM ABOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM 4uUCre HeCaHKUWUOHWPOBAHHbIE) AENCTBUSA TPETbUX ML, MMEBLUMX MeCTO B JIMYHOM
kabvHeTe ABOHEHTa, OOCTyn K KOTOPOMY OCYLLECTBIIEH C MCMONb3oBaHMeM norvHa u naponsa AGOHeHTa, a Takke 3a
nocnencTeusa Taknx aencrtemi. Onepartop Brnpase npeoctaBnte AGOHEHTY BO3MOXHOCTb U3MEHUTb Naponb Ang AOCTyna B
JInuHbI KabuHET, NMpyM 3TOM NOrMMH OCTaeTcsl HemsmeHHbiM. OnepaTop BrnpaBe 6e3 npegynpexaeHns npuocTaHOBUTH
ncnonb3oBaHue AboHeHToM JlnyHoro kabuHeTa B cnyvae pactopxeHus [Joroeopa.

INuueBon cyeT ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepatop — lNy6nmyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl», 3aperMcTpupoBaHHOE B COOTBETCTBUU C
OENCTBYOLMM 3aKkoHoaaTenbcTBoM Poccunckon degepaumm, MHH 7740000076, OM'PH 1027700149124, nmetowiee mecTto
HaxoxgeHusa 109147, Poccuiickaa ®epepaund, r. Mocksa, yn. MapkcucTtckas, 4. 4.

OxpaHHo-noxapHas curHanusauma (ONC) — komnnekc TEexXHUYEeCKMX CpeacTsB, Cnyxawux Ans CBOEBPEMEHHOro
obHapyxeHus1 BO3ropaHns 1 HeCaHKLUNOHUPOBAHHOIO MPOHUKHOBEHNSI B OXPAHAEMYIO 30HY.

MepBuYyHasa HacTporka o6opyanoBaHus — NpousBeaeHne HaACTPoMkM ABOHEHTCKOro obopyaoBaHUA A0 TOro, kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbI KOMMbOTEP, WUCMNONb3yeMbli ABOHEHTOM Ans nonydyeHus Ycnyr v npusHaBaeMmbln And uenen
HacTodwero [lorosopa AGOHeHTCKMM 060pyaoBaHUEM.

NMoBTOpHaA HacTpoMka obopyaoBaHUsi — MpousBedeHne HacTpolku ABOHEeHTCKOro obopyaoBaHWsi Mocre TOoro, Kak
ABOHeHT Bocnonb3oBarncd Ycnyramu no [JoroBopy xoTa Obl 0anH pas.

MomelleHue — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha Npase BNageHUs Unm nonb30BaHus, B KOTOPOM YCTaHOBMEHO UMK
OymeT yctaHaBnuBaTbca ABGOHEeHTCkoe obopydoBaHWe C Uenblo okasanus Ycnyr, [JononHuTenbHbIX ycnyr. ABGOHEHT
rapaHTMpyeT Hanmume cornacusa cobcTBeHHMKa MNomelleHnsa Ha yctaHoBky ABoHeHTckoro obopyaoBaHus B [NomelleHnn ans
uenen okasaHua Ycnyr. HebnaronpusaTHble MOCNEACTBUS,, CBA3AHHbIE C OTCYTCTBMEM TaKOro corfnacusi, B T.4. B CBSA3U C
HEBO3MOXHOCTbIO NMPOAOIDKEHNS OKa3aHusa Ycnyr, HeceT ABOHEHT.

PacuyeTHbIN nepuop — nNepuvod BPEMEHW, 3a KOTOpbIM onpegensetcs (akTMYecku MOMydYeHHbId U OnnavnBaemblv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBA3n TenepagmosellaHma Onepatopa — TEXHONOrMYeckas cuctema, BkMoyawLlas B ceba cpeacrea v nMHMK
CBSA3W, N UCNonb3yemMasi 4nsi okazaHusa YCryr.

Cant Onepartopa - pecypc Onepartopa B ceTn IHTepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbIN NnaH — COBOKYMHOCTb LEHOBbIX YCrnoBui [oroBopa, onpegensiowmx CToMMocTb U obbem Ycnyr, meToabl
pacuyeToB, ocobeHHOCTM Tapudmkaumm, KoTopble ycTaHaBnuBatoTcsd OnepatopomM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Ycnyrm — ycnyru cB3v Ans Lenen TenesBn3mMoHHOro 1 (Mnuv) paguosellaHus, okassiBaemble OnepaTtopom (NpegocTaBreHne
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOSIHHOE MoNnb3oBaHWe AOOHEHTCKOW NWHWMKM, AOCTaBKa CUrHaroB
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, A0 ABOHEHTCKOro
obopynoBaHus).

YNONnHOMOYEeHHOEe NULO — §uUO, YNIaTon [OEHEeXHbIX CPeacTB KOTOPOMY ABOHEHT MWCMOMHAET CBOW AEHEXHble
obsi3aTenbCcTBa, Bo3HUKWMe nepeq Onepatopom mn3 [oroeopa. NepedeHb Takux nuy gosogutcsa OnepaTtopom OO CBEAEHUSA
AboHeHTa Ha Carite OnepaTopa nnm B mectax pabotel Onepatopa ¢ aboHeHTamu.

Pazpen Il. Mopspok 3aknoyYeHNsa v npoaneHnsa aemcTeus floroeopa
Crartbs 3. MNopspok 3akntoveHus U npoaneHus aencreusa JoroBopa.
3.1. Ycnyru okasbiBaloTcsl ADOHEHTY MPU HanMynyM TEXHUYECKoW BO3MOXHOCTU goctyna k CCT. Jo 3akntodeHus Oorosopa
OnepaTtop Ha ocHoBaHUM 3asBrieHus, nogaHHoro 3assutenem OnepaTtopy, B CPOK, He npesbiwatowmnn 30 (TpuauaTtun) gHen
CO [HA perncTpauunn 3asaBneHus, NPOBOAMUT NPOBEPKY HANUYUS TEXHUYECKON BO3MOXHOCTUN OKasaHusa Ycnyr.
3.2. 3asBuTENb AOMKEH UMETb ucnpaBHoe ABGoHeHTCKoe obopydoBaHMe U uUcnpaBHyto ADOHEHTCKYIO pacnpefenuTenbHyo
cucTemy, COOTBETCTByKOWMM TpeboBaHuaM 3akoHogaTenbcTBa Poccuiickon ®epgepauun. 3assutens B chydae
HeobxoamMMocTn 06a3aH NpegocTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cornacoBaHHOE
CtopoHamu Bpems B LeNsax paspelleHus BOnpoca O TEXHWYECKOW BO3MOXHOCTM MpedocTaBneHvs 3asBuTento goctyna K
Ycnyram. Ecnn kabenb, ¢ ncnonb3oBaHMeM KOTOPOro NnaHvpyeTcs opraHu3daums ABOHEHTCKOW NuHuM 3asButens, Takke
3agencTtBoBaH pAana  opraHusauum numHum  OMC, 3aasutens o06s3yeTcs wucnonb3oBaTb cneuunanbHoe ABGOHeEHTCkoe
obopynoBaHue, ykasaHHoe Ha Caite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocTosaATensHo unm y OnepaTopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefennuTernbHON CUCTEMbl pacCMaTpUMBaETCA KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu kKoTopom [JoroBop He MOXeT ObiTb 3akntodeH. OCHOBaHMEM AM1A Havana okasaHus Ycnyr
OnepaTtopom no 3akntovyeHHoMy ¢ AboHeHTOM [JoroBopy, SIBMsieTcsl, B TOM 4ncne, Hanndine y ABOHeHTa HeobGxooumon K
ncnpaBHon AGOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI.
Hoctyn k cetn cBsau Onepatopa npepocTaBnseTcd ADOHEHTY-(hM3ndeckoMmy nuuy B OeHb 3aknoveHuss [oroBopa, ecnuv
cornaweHnem CTOPOH He NpeayCMOTPEH APYro CPOK.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaereHHbI CPOK, eCnv MHOe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHnns CrtopoHamu cpodHoro [oroBopa no TpeboBaHnuio AGOHeHTa, ero [OencTBue aBTOMaTUYeCKU
NpoAneBaeTCsl Kaxabl pa3 Ha CrneayLwwmii Nepmnoa, paBHbI NepBoOHaYanbHOMY CpPOKy aencteusi [JoroBopa, ecniv AGOHEHT
He 3a8BUT 06 0bpaTHOM He nosaHee, Yem 3a ABe HeAenu OO OKOHYaHMs CpoKa ero 4EeNCTBUS.
3.4. B cooTtBeTcTBMM CO CT. 6. PegepanbHoro 3akoHa ot 27 monst 2006 r. Ne 152-03 «O nepcoHanbHbiX AaHHbIx» Onepatop
B LEnsiX 3aknuyeHus u/vunu ucnonHenus [JoroBopa, a Takke B LEnsx COOMAeHUs OEWCTBYIOLLEro 3akoHogaTernbcTBa
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obpabatbiBaeT nepcoHarnbHble AaHHble ABOHeHTa c/6e3 Mcnonb3oBaHUS CBOMX MporpamMMHo-annapaTHblX cpeacTs. loa
06paboTKoM NepcoHanbHbIX AaHHbLIX NOHMMaeTcsa noboe AercTBMe (onepauuns) UM COBOKYNHOCTb AENCTBUIM (onepauun),
COBepLUaeMbIX C MUCNONb30BaHNEM CPEeACTB aBToOMaTM3auum nnuv 6e3 1cnonb3oBaHWs TakMX CPeAcTB C NepcoHanbHbIMM
AaHHbIMY, BKoYas cbop, 3anucb, cucteMaTnsauunio, HakonmeHne, XxpaHeHme, B T.4. KONUA AOKYMEHTOB, YOOCTOBEPSIOLLNX
NINYHOCTb, YTOYHeHue (OOHOBMNEHWE, W3MEHEHWEe), W3BNeYeHne, ucnonb3oBaHne, obesnuumBaHue, 6nokMpoBaHuVe,
yaaneHne, yHUYTOXeHne NepcoHanbHbIX AaHHbIX.

Ha nepuog c momeHTa 3akmiodeHusa [oroBopa m Jo npekpaiwleHunss obasatenbcts CTopoH no [oroBopy, a Takke A0
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarbHbIX AaHHbIX, YCTAHOBIIEHHbLIX 3aKOHOO4ATENbCTBOM, ABOHEHT BbipaXkaeT CBOE
cornacue Ha obOpaboTKy nepcoHanbHbiX AaHHbix OnepaTtopom, a Takke cormacvMe Ha nepefady (pacnpocTpaHeHue,
npegocTaBneHune, Aoctyn) n nopydeHne OnepaTopoM TpeTbUM nuuam obpaboTKM NepCcoHanbHbIX OaHHbIX, NepedaHHbIX
Ab6oHeHTOM OnepaTopy B Xxoge UcnonHeHust [lJoroBopa, B T.4. cBeAeHu 00 ABOHEeHTe, yKkasaHHbIX B CT. 53 denepanbHoro
3akoHa oT 07 wonga 2003 roga Ne 126-®3 «O cBa3u» (3a MCKNIOYEHWEM WHOPMaUMK, COCTaBNSAOLWEN TanlHy CBA3WN).
lMpeoycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHSeTcs Ha criydau, korga HeobxoaMMOCTb ero nonyyvyeHus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPAaBOBLIMU aKTaMW.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLUECTBRASETCS B LUensx ucnonHeHus [oroBopa, B TOM uucre  Ans uenewn
abOHEHTCKOro, CEPBUCHOMO U CMPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKMOYEHUS B AaHHble ANS
WH(POPMAaLIMOHHO-CNPABOYHOrO OBCNYXXMBaHWUSA, OKa3aHWsi eMy YCNnyr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyramyn Onepatopa,
B3bICKaHUs 0ebUTOPCKOM 3a40IPKEHHOCTU 3a Ycnyru, XxpaHeHusa [JoroBopoB M OOrOBOPHOM AOKYMEHTauMKu, B MHbIX LEnsXx,
Hepa3pbIBHO CBSA3aHHbIX C ucnonHeHnem [orosopa, a Takke anga cobniogeHmns Onepatopom TpeboBaHWIA OEACTBYIOLLETO
3aKoHOOaTenbCTBA,

MepeueHb nuu, ocyllecTBNALLWMUX 06paboTKy NepcoHanbHbIX AaHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HacTOSILLMM MYHKTOM, @ Takke agpeca Takux nuy ykasaHbl Ha Cante OnepaTopa v goBogaTcs 0o ceegeHust AGOHEHTOB B
mecTax obcnyxumBaHua AboHeHTOB Onepartopa, B TOM 4ucCrie B MOMEHT 3aknodeHuss [orosBopa. B cnyvae Hecornacus
AbGoOHeHTa OencTBME HACTOSALLEro NyHKTa HE pacnpoCcTpaHseTcs Ha B3auMOOTHoLEHUS CTOPOH npu ycrnoBuu, YTo AGOHEHT
npu 3aknioveHny [Jorosopa 3asiBUT O CBOEM HECOrnacuu unv nogacTt COOTBETCTBYKLLee 3asBrneHue B agpec OnepaTopa B
nepvog gencteus [Jorosopa.

B cnyyasx, korga HeobxoAMMOCTb Mony4YyeHus cornacus oT ABOHeHTa npegycMoTpeHa OEeWCTBYIOLMMUW HOPMAaTUBHO-
nNpaBoOBbIMW akTamu, nognucbliBas Hactodwmn [orosop, ABOHEHT-lopMaMyeckoe nuuo BbipaxaeT corracue Ha
ncrnonb3oBaHue ceefeHnn o6 AboHeHTe, B TOM 4ucne ux npegocTtaBneHve TpeTbuUM nvuam, Ha NoryyYeHvue peknambl no
ceTaM cBA3n, ADOHEHT BrpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C N. 7.5, 7.6 HacTosAWwmMx YCnoBui.

3.5. Heotbemnemoli uvactbio [JoroBopa sBRSAOTCA HacTosilmMe YcnoBusi, BblOpaHHbIi AOOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUSI MOKa3aTernen kadecTBa oOkasaHust ycnyr cessau MTC, 3asBneHue, NpunoxeHwus,
OOMONHUTENbHbIE COrMaleHns, 3aknodeHHble CTopoHamu, a Takke ycnoBusl odgepT, MNpuHATbIe AOOHEHTOM B
ycTaHoBneHHoMm Onepartopom nopsigke. MNMepeyveHb GecnnatHbIX MHPOPMALMOHHO-CNPABOYHbIX YCIYT M HOMEP CMPaBOYHOM
cnyx6bl Onepartopa pasmelleH Ha Cante OnepaTopa.

Pazgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUSA OKa3aHus Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. NepeyeHb Ycnyr, okasbiBaeMbix AOOHEHTY, OnpeaenseTcs 3akmioYeHHbIM € HuMm [JoroBopom, [OMOMHUTEMbHLIMM
cornaweHnsaMm n NpunoxeHnsamu Kk florosopy u BblopaHHbIM ABOHEHTOM TapudHbIM NNaHoM C y4yeToM [JononHUTENbHbIX
YyCnyr M WHbIX YCNyr, 3akasaHHbiXx AOOHEHTOM [OMNOMHUTENbHO B COOTBETCTBUM C AEWCTBYIOLLMMU MNpeariokeHnsaMu
Onepatopa (TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpegensercs BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHuNs ©
ABOHEHTCKOW pacnpenenuTenbHOM CUCTEMBI.
4.2.B [orosBope CTOpOHbLI MOryT npeaycMoTpeTb okasaHwe OnepatopoM (UnNn TPeTbMM MULOM, MPUBIIEYEHHbLIM
Onepatopom), [ononHutenbHbiX ycnyr. [lopsgok okasaHusa  [JOononHWUTEnbHbIX YCryr perynupyetcs  HacTOosLWUMU
Ycnosusamu, [loroBopoM, AONONHUTENBHBIMK cornatleHnamm K [lorosopy, ycnosusammn odepT, npyuHuMaembiMm AGOHEHTOM B
yctaHoBneHHoMm OnepaTtopom nopsigke, a Takke ApyruMuy JOKyMeHTamu, nognnucaHHsiMm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbiXx AboHeHTy OnepaTopoM, OCYLUECTBSETCS Ha OCHOBaHuWM nokasaHuni ACP
OneparTopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX nnaTtexen, ycnosuin TapudHoro nnaHa v obbéma okaszaHHbIX ABOHEHTY
Ycnyr/JononHutensHbix yenyr B ACP ykasbiBaeTcs ocTtaTok Ha JlnueBom cyeTe. BenuuuHa octaTtka npegcTtaBnsieT cobon
0600LeHHY0 nHdopmaumio 06 obbeMe Ycnyr, KOTOPbIA MOXET ObiTb NCNONb30BaH AGOHEHTOM (MOMNOXUTENbHOE 3HaYeHne
ocTatka) unu Obin ucrnonb3oBaH ABOHEHTOM MOCfe MOMIHOTO PacxodoBaHMSA Ha onnaTy YCnyr BHECEHHbIX NnnaTtexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHue nnatexen oTpaxaeTcs Kak yBenudeHue ocTtatka Ha JlvueBom cueTe,
B3MMaHWe nnaTbl 3a oka3aHHble YCNyrn — Kak ero ymeHblleHne. YMeHbLUeHne octaTka NpoM3BOAMTCA MCXOAsS U3 Tapudos
Ha Ycnyrm ¢ yyetoMm HOC m mHbIX Hanoros, BKMYaeMbix B UeHy. OTpuuatenbHoe 3HavyeHWe ocTaTtka BblpaxaeT pasmep
3afjomkeHHocTM AboHeHTa. CepgeHua 00 octatke Ha JinyueBom cyete AOOHeHTa CpencTB, BHECEHHbIX W
HenspacxogoBaHHbIX AGOHEHTOM Npu MNOTpebneHun Ycnyr, yKasbiBalOTCA OTAENbHOW CTpoKoW B cyeTax. CBeaeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb nonyveHbl AGoHeHTOM y Onepartopa.

5.3. Ycnyrn no goctaBke CUrHanoB TenekaHasnoB (pagvMoKaHanoB), NPeaycMOTPEeHHbIX BbibpaHHbIM ABoHeHToM TapudHbIM
nnaHom, Ao ABOHeHTCKOro o0bopyaoBaHust okasbiBaloTcsa OnepaTopoM nocrne 3akntodeHusa [loroBopa, HaCTpOMKM
ABoHeHTCKOro obopyaoBaHust n BBoda KogoB akTMBauum B COOTBETCTBYWOLLYHO (OpMYy B UHTepdence Ha 9KpaHe



Tenesusopa unu Ha moHutope [1K, a Tawkke nocrne BHeceHuss ABOHEHTOM MepBOro aBaHCOBOrO nraTexa B CyMMe,
onpegensieMmon BblbpaHHbIM TapuHbIM NnaHoMm, ecnu BbibpaHHbIM ABOHEeHTOM TapugHbIM NraHOM MNpeaycMOTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN ANA OKa3aHus YCnyr, Takke ucnonb3yetca Ang
opraHusauum nuHum ONC, To OnepaTtop Ha4yMHaeT okasblBaTb YCnyru No 4OCTaBKe CUrHANoB TenekaHanos (pagnokaHanos),
NpeayCcMOTPEHHbIX BblOpaHHbiM ABoHeHTOM TapudHbiM nnaHom, 0o A6oHeHTckoro obopyaoBaHus AGOHeHTY nocne
noanucaHusi COOTBETCTBYIOLLUMX aKTOB O BbINOSTHEHUN TEXHUYECKMX paboT, NpeayCMOTPEHHbIX N. 6.7 HacToAWMX YCNoBUR, 1
nocne BHeceHus ABOHEHTOM MEepBOro aBaHCOBOrO MraTexa B CyMMe, onpeaensiemon BblOpaHHbIM TapudHbIM NaHoM.
[daton Havyana okasaHus Ycnyr Mo OOCTaBKe CUrHaroB TerekaHanoB (pagvokaHanoB), MpefyCMOTPEHHbIX BblIOpaHHbIM
ABoHeHTOM TapudHbIM nnaHom, Ao ABoHeHTckoro obopydoBaHMs MpusHaeTcs dpakTnyeckass gaTa MepBOro AHS, Koraa
Oblna npou3BeaeHa AOCTaBKa CMrHana TenekaHana (pagunokarHana) 4o AGoHeHTCKoro obopyaoBaHus.

5.4. ABOHEHT Mpu3HaeT, YTO BCe [AEWCTBUS, MPOU3BEAEHHbIE UM C WCMOMb30BaHMEM KOOOBOIO CIOBa, YKAa3aHHOMO B
[oroBope, Npn3HalOTCA OCYLLLECTBMEHHbIMU NIMYHO ABOHEHTOM NN €ro ynofIHOMOYEHHbIM NpeacTaBuTeNeM OT UMEHU U B
nHtepecax ABoHeHTa.

Cratbs 6. KauecTBO cBA3u B cetn Onepatopa u ycrnoBus okasaHua Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYyeT AencTByowwimMm B Poccuiickon depepaumm TEXHUYECKMM HOpMaM W MMELMMCS
nvueHsnaMm. TexHnyeckne TpeboBaHWs M 3HAYEHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCS
Ycnyrn, pa3smelleHbl Ha Cavite Onepatopa v ABNSATCA HeoTbemneMon 4vacTtbio [JoroBopa. Onepatop npegoctasnsieT
yCryrn CBs3M KPYrioCcyTOYHO, exedHeBHO, 6e3 nmepepbiBOB, 3a WCKMIOYEHMEM NPOBeAeHWs C cobniogeHnem TpebosaHun
AENCTBYIOLLEro 3aKkoHOO4ATeNbCTBa, JIMLEH3UA M HacToAWMX YCNOBUA HeOBXOAMMbIX PEMOHTHBIX M NpOodUIaKTUye CKUx
paborT.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCNyr, BO3HUKLIME BCREACTBME WUCMONb3oBaHUMA ABOHEHTOM
HeucnpaBHOro, He OTBEeYalLlero ycTaHOBfieHHbIM TpeboBaHusam A6oHeHTckoro obopygoBaHusA, nnM6o ABOHEHTCKOro
obopynoBaHusi, KOTopoe BbINo M3MEHeHO MM MoauduumMpoBaHo 6e3 cornacoBaHus ¢ npoussogutenem n OnepaTopoMm.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeJOCTaTkM YCnyr, B TOM YMCME eCnu CUrHanbsl TenekaHanos (paguokaHarnoB) He
aoxoasat Ao  ABOHeHTCKoro o6opyaoBaHMs, BO3HMKLWIME BCreacTBUE YCTaHOBKM ABOHEHTOM  OXpaHHO-NOXapHOoW
CUrHanu3saumm, KoTopas Takke 3agenctByeT kabernb, ucnonb3dyembld And opraHusaumn ABoHeHTckom nuHun. B cnydae
obHapyxeHus HeJoCTaTKoB YCMyr, MEPEYUCIIEHHbIX B HAaCTOSLWEM MyHKTE, BO3HMKLWIMX NO BUHE ABOHeHTa, ABOHEHT He
ocBoboxgaeTcsa oT 06593aHHOCTM NO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnNpaBe MNPUOCTAHOBWUTL OKasaHWe YCnyr B Crnyvyae BO3HWKHOBEHWS aBapwuiHbIX CUTyauun (Bkmo4vas
coBepLUeHne MpPOTMBOMNPAaBHbIX OEWCTBMA TPEeTbMMWU NuuamMun), NPenATCTBYIOLWMX AanbHenwemy okasaHuio Ycnyr. [pu
BO3HUKHOBEHMW HENCNPABHOCTEN, MPENATCTBYOLMX NOfb30BaHM0 Ycnyramm, AGOHEHT nogaeT COOTBETCTBYIOLLYIO 3asBKY B
cnyx0y TexHmyeckon nogdepxkum OnepaTtopa, mo copme u B nopsake, yctaHoBneHHom OnepaTtopom (4Yepes Cant
Onepatopa, nocpeacTBOM aBTOOTBETUMKOB M aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu v T.n.). B cnyyae ecnu
HencnpaBHOCTb Bbi3BaHa KPyrnHoOW aBapuen Ha ceTu cBasn Onepartopa, 3aTparmsatoLlen bonee ogHoro aboHeHTa (aBapus
Ha MarmcTparnbHbIX NIMHWUAX, CTAHUMOHHOM obopyaoBaHuM u T.n.), OnepaTtop He3amMeanuTenbHO NPUCTyNnaeT K NuMksmaauum
aBapun. B atom cnyyae npu maccoBom obpauieHun aboHeHToB Onepatop Bnpase BMeCTO ukcaumn obpalieHun
aboHeHTOB Ha aBTOOTBETYMK MCMOMb30BaTb aBTOMHAOPMATOP, KOTOPbIN ByAeT npeaocTaBnsaTb aboHeHTaM HeobxoaMmyto
NMHpopmMaumio.

6.4. Ana nposegeHns npodunaktuyeckux (pernameHTHbix) pabot B CCT gonyckaloTcst TEXHONOrMYeckme nepepbisbl B BUAE
MONHOro UM YaCTUYHOTO MpepbiBaHMA OOCTaBKM cUrHana tenekaHana (paguokaHana) He yauwe 1 pasa B mecsu B paboyve
AHW He Bonee YeM Ha 8 vacos.

6.5. Oneparop He ocyLLeCcTBsAeT AOCTaBKy CurHana TenekaHana (paguokaHana) o AGoHeHTCckoro obopyaoBaHus B criyyae
ecnv BellaTenb Takoro TerekaHana (paavokaHana) npepbiBaeT Wy npekpawjaeT BelwlaHue TenekaHana (pagvokaHana)
n/vnn He obecneynBaeT GecnepeboiHbIA peXxunM nepedadn cUrHana TenekaHana Ha TexHuyeckue cpeactsa Onepatopa.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a AENCTBUS BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenuTenbHon cuctembl. 1o cormawenuio CTopoH Ha OnepaTtopa MoxXeT ObITb
BO3MnoxeHa 0065A3aHHOCTb MO opraHu3aunm ABOHEHTCKOM pacnpefenuTenbHOW CUCTEMbl, AaHHasd ycryra MOoAnexXuT
aononHutensHon onnate ABOHEHTOM B COOTBETCTBUM C Tapudamu, yctaHoBneHHbiMu Onepatopom, ncxoas u3 obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [Mpu aTtom AGOHeHT cornawaetcd, 4to OnepaTop OCYLECTBNSET OpraHu3auuio
ABOHeHTCKON pacnpedenuTenbHON CUCTeMbl MO AOCTYMHOW NOBEPXHOCTH CTeH/nona.

ABoHeHT 0653aH npegoctaBuTb OnepaTopy AocTyn B NomelleHne And npousBedeHns paboT, YCTaHOBIEHHbIX HACTOSALLEN
cTatben, B cornacosaHHoe CtopoHamu Bpems. [lo npubbiTna npeacrasutens Onepatopa AGOHeHT 0653yeTcs obecneunTb
Hanuuune B NomeLleHun ncnpasHoro AGOHeHTCKOro obopyaoBaHus.

Mocne npoBegeHus paboT, ykaszaHHbIX B HacTosweM nyHkte, CTOPOHblI NOAMUCLIBAOT AKT BbINOMHEHHbIX paboT. [Mpu
YKNOHeHUn ADOOHeHTa OT MNOANWCaHUsi COOTBETCTBYIOLWMX AKTOB, ABOHEHT mnpegocTaBnseTr OnepaTtopy NUCbMEHHbIN
MOTUBMPOBAHHbBIN OTKa3; NPy OTCYTCTBUM Takoro oTkada AKTbl CYMTAIOTCA NOANMCaHHbIMU ABDOHEHTOM.

6.7. Opranmsauums Joctyna k CCT npu Hanuuun B Kabene, 3aaeCTBOBAaHHOM ANA OKa3aHus Ycnyr, IMHUU OXPaHHO-
noxapHom curHanusauuu. pu Hanm4um B Kabene, KOTOPbIV NNaHMPYeTCa UCMOMNb30BaTh ANA opraHu3aumm ABGOHEHTCKON
nMHUM 1 okasanms Ycnyr, nuHum OlC, goctyn k CCT opraHm3oBbiBaeTca OnepatopoM C y4eToMm HeobxogmmocTu
NpoBeAEHUS TEXHUYECKMX paboT Ans co3gaHus BO3MOXHOCTU MCMONb30BaHWS Takoro kabens Ang opraHusaumu goctyna
O[HOBPEMEHHO KaK ANns okasaHus Ycnyr, Tak u ang yHKUMOHNpoBaHus yctaHosneHHow OrC.

HdaHHble TexHudeckue paboTbl npoBogAaTcd OnepaTtopoM UNM NPUBIEYEHHBIM WM TPETbUM MMLUOM Ha YCIOBUSX,
ycTaHaBnmMaemMblx OnepaTtopoM CamMoCTOATENLHO.



ABOHEHT MOXeT NponsBecTn paboTbl, yKasdaHHblEe B HACTOSLLEN CTaTbe, CBOMMU cunamm Jo 3aknodeHuns [lorosopa.

Ecnu paboTbl, ykaszaHHble B HACTOsALEM NyHKTe, npou3BoguT Onepartop unu TpeTbe Nuuo, npueredyeHHoe OnepaTopom,
ABOHeHT 06s13aH NpepocTaBuTe Onepatopy nnuM Takomy TpeTbemMy nuuy goctyn B [NomelleHne ans npoussenexHus pabot B
cornacoBaHHoe CTopoHamu Bpemsi. Ecnv paHHble TexHudeckue paboTbl NMPOM3BOAMT TpeTbe 5uLo, NpUBIIEYEHHOE
OnepaTtopom, AGOHEHT pfaeT cBoe cornacve Ha npegoctaeneHne OnepaTtopoM TakoMmy TpeTbemy nuuy CBOMX
nepcoHanbHbIX AaHHbIX (daHHOe cornacue npegoctaBnseTcd ABOHEHTOM B MOpsAKe, NpegyCMOTPEHHOM M. 3.5 HacToALMX
Ycnosun).

6.8. ABOHEHT yBe[oOMIIEH, YTO opraHusauus B kabene, KOTOPbIA MCMONb3yeTcs ANS OKa3aHWst YCnyr B COOTBETCTBUW C
Horosopom, nuuHmm OTC, MoXeT NpUBECTU K TeEXHUYECKUM cbosiM B paboTe ADOHEHTCKOW NMHUKU U NMOBMAMATE Ha Ka4yecTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHaros).

6.9. HacTtponka ABoHeHTCKoro obopyaoBaHusa. O6583aHHOCTbL NO HacTpoike ABGOHEHTCKOro 06opyaoBaHUS BO3faraeTcs
Ha ABOHeHTa, ecrnu MHoe He NpeayCMOTPEHO cornawueHem mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHUM OnepaTop BNpaBe YCTaHOBUTL NnaTy, KOTopas MoXeT B3umaTtbesi ¢ AGoHeHTa
OAHOKpAaTHO Npwu 3aknoyeHun [lorosopa, NMbo npu pactopxeHumn JJoroBopa no nHnumnatee AGOHeHTa.

Pasgen IV. MNpaBa n o6sa3aHHocTN CTOpPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. Nony4yaTb Heobxooumyto nHcbopmMaumio 06 OnepaTtope, obbemMe NpefoCTaBnNeHHbIX YCyr, BbICTaBEHHbIX cyeTax 3a
oKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbix nnaHax, a Takke MHYH MHGOpPMaLuio, CBA3aHHY0 C NpefocTaBreHneM
Yenyr.
7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrv B yCTAHOBIEHHOM HACTOSALLMMYK YCIOBUAMUN NOPSIOKE.
7.3. B yCTaHOBMNEHHOM HaCTOALLMMU YCNOBUSMU NOPSAAKE UBMEHSTb UCMONb3yeMbll NepeyeHb Yenyr, TapudHbii nnaH.
7.4. OTkasaTbCsl OT onnartbl ycnyr, npegocTaBneHHbiXx AOOHEHTY 6e3 ero cormacusi, U He OrOBOPEHHbIX HaCTOSALLMMMU
Ycnosusamu.
7.5. AGOHEHT BnpaBe Bblpa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMNb30BaHWs, B TOM 4ucne MnpeaocTaBrneHus
OnepaTtopom TpeTbuMM nuuam, cBegeHun o6 ABOHeHTe B uUensx K crnyyasax, korga HeobxoaMMOCTb Takoro cormnacusi
npeaycMoTpeHa HOpMaTMBHO-NPaBOBbLIMU akTamu. ABOHEHT BNpaBe 0TO3BaTb AaHHOE MM cornacue B noboe BpeMs nyTem
HanpaBneHna OnepaTtopy COOTBETCTBYIOLLEINO NMUCbMEHHOrO 3asiBIIEHUA, ABMSIOLLErocs HeOTbeMMeMon YacTbto [loroeBopa,
nmnbo nHelM cnocobom, yctaHoBneHHeiM OnepatopoM. Cornacue cuntaetTca 0To3BaHHbIM ADOHEHTOM C MOMEHTA Mony4YyeHus
OnepaTopoM yka3aHHOTO B HACTOALLEM MYHKTE 3asBMEHUS.
lMonoxeHusa HacTosLLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosaLwmnx Ycnosun.
7.6. AGOHEHT BrpaBe Bblpa3nTb CBOE COrfacue C BO3MOXHOCTbIO MOMyYEHWUst peknambl, pacnpoCcTPaHAEMON MO CETAM
CBSA3M, a Takke Ha WCMOMb30BaHWE CBEAEHUN O HEM B LENAX NPOABWIKEHUSA ToBapos/paboT/ycnyr, B TOM 4ucre, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbIO CPEeACTB CBSA3W, KOorga HeobXooMMOCTb Takoro cornacus
npeaycMoTpeHa AEeNCTBYHOLUMN HOPMATUBHO-NPABOBLIMW akTamMm.
AGOHeHT BnpaBe 0TO3BaTb AaHHOE MM cornacue B nboe Bpems nytem HanpasneHus OnepaTtopy COOTBETCTBYHOLLEro
MMCbMEHHOIO 3asIBMNEHUs], SBMSIIOLLEroCa HeoTbemMnemonm 4actblo [loroBopa, NGO MHbIM CMOCOOOM, YCTAHOBMEHHbLIM
OnepaTtopom. Cornacue cuntaeTcst 0To3BaHHbIM ADOHEHTOM C MOMEHTa nonydeHnst OnepaTopom yka3aHHOro B HACTOSILLEM
NyHKTE 3asBMeHns.
7.7. OcywecTBNATb CBOM NpaBa kak ADOHEHTa NMYHO NUbo Yepes NpeacTaBMTENs, OENCTBYHOLWEro Ha OCHOBAHUM 3aKoHa
unn gosepeHHocTU. lMpu 3TOM OOBEPEHHOCTb OT (PM3NYECKOro nuua [OoSPkHa ObiTb yAOCTOBEpeHa HoTapuanbHO nnbo
odhopMrieHa UHbIM OOMNYyCKaeMbIM AENCTBYIOLUM 3aKOHOAATENbCTBOM CNOCOOOM, MO3BOMALLMM LJOCTOBEPHO ONpeaenvTb
dhakT ee BblgayM NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUAMYECKOro Nuua AormkHa OblTb odopmMieHa
cornacHo TpeboBaHuAM 3akoHogaTtenbcTBa Poccun. Bce [encTBusl, COBEpLUEHHblIE C MCMOMb30BaHMEM CMOCOOOB
noeHTnukauun, yctaHoBsneHHblx OnepaTtopoM, B T.4. nocne uaeHTudgpukaumm Ha Cante OnepaTopa, NponaeHHoOW B
nopsigke, onpegeneHHoM OnepaTtopom, a Takke OEeNCTBUSA, CBA3AHHbIE C OKa3aHMeM YCIyr, COBEPLUEHHbIE C MOMOLLbLIO
noakmnoyeHHoro AGOHEHTCKOro 06opyaoBaHusl, CHMTAKOTCA NPOU3BEAEHHBIMU OT MMEHU U B UHTepecax ABoHeHTa. Homep
JlnueBoro cyeta MOXET CNYyXUTb ANa ngeHTndukaumm AGoHeHTa npy npegocTaBneHnm nHdopmarmm o coctoaHMm 6anaHca
JlnueBoro cyeta, ecnv NHOM NOPSAOK MAEHTUMMKALMM HE YCTaHOBNEH npoueaypammn Onepartopa.

CraTtbsa 8. O6sa3aHHOCTN ADOHEHTa.

8.1. CBoeBpeMeHHO onnayveaTtb Ycnyrn u JononHUTeneHble yeryru, NpeaycMOTPEHHbIE YCNOBUAMU 3aKMIOYEHHOTO Mexay
OnepaTtopom 1 AboHeHToM [loroBopa u odepT, NPUHATLEIX AGOHEHTOM B ycTaHOBNeHHOM OnepaTtopom nopsigke.

8.2. YctaHoBuTb ABOHEHTCKOE 00OpynoBaHuMe, oTBevatowee TpeboBaHUAM OENCTBYHOLLErO 3akoHodaTenbcTBa Poccuiickon
depepaummn 1 no3sonsoLiee NpuHMMaTh goBoaumble OnepaTopoM TenepaguocurHanbl; Npyv Hanuyamm B Kabene,
3a0ecTBOBaHHOM AN okasaHus Ycnyr, nuHum ONC, wucnonb3oBaTb creuunansHoe ABOHeHTCKOoe 06opyaoBaHueE,
no3BonsioLLee NpUHUMaThL TenepaamocurHansl, nepegasaemblie OnepatopoM, npu yctaHosneHHon ONNC.

8.3. O6ecneunTb HEBO3MOXHOCTb JOCTYNa TPETbUX NUL, K NIOTMHY M Naposiio oT JInYHoro kabuHeTa.

8.4. MMpepoctaBute OnepaTopy wnu TpeTbemy nuvuy, npuBnedyeHHomy OnepaTopom, B cry4vasX, YCTaHOBIIEHHbIX
HacToswmMMn Ycrnosuamun, goctyn B lNomelyeHue.

8.5. [lo 3akntodeHus [doroeopa npepoctaBute OnepaTtopy HeoOXoAMMble M OOCTOBEPHble cBeaeHuss o cebe B obbeme,
npeaycMoTpeHHoM [loroBopoM W AEWCTBYHOLWMM 3akoHogaTtenbcTBom Poccunckon depepaumu, v nogTBEpAUTb KX
AokyMeHTanbHo. Coobwate Onepatopy B CpoOK, He npeBbiwatowmi 60 (LuecTbAecaT) AHEW, O NpeKpalleHMn CBOero npasa



BnageHus lNomelleHrem, B KOTOPOM ycTaHoBNeHO ABOHeHTckoe obopyaoBaHue, a Takke 06 nsmeHeHun ammnuu, Mecta
XUTenbCTBa, NMB0 0 HAVMEHOBaHUN IOPUANYECKOTO NULA U MeCTa ero HaxoXaeHns.

8.6. He npeanpuHMmMaTh OEWCTBUS, HanpaBrieHHble Ha NOfyYeHne HecaHKUMOHUpoBaHHoro goctyna Kk CCT unu HapyleHus
HopMarnbHOro yHkunoHuposaHus CCT 1 ee aneMeHToB, a Takke Apyroro o6opyaoBaHUs UM NnporpaMmmHoro obecneveHns.
8.7. MNo Bo3moxHoCTM cnocobecTBoBaTh OnepaTopy B Nony4YeHUn Joctyna K obwemy MMyLecTBy MHOrOKBapTMPHOro Aoma, B
KoTopoM pacnonaraeTcs [NomelleHue, ona pasmeLleHnst ceTen, C NOMOLLbIO KOTOPoro ABOHEHTY OKa3blBalOTCH YCnyru.

8.8. Bo m3bexaHne NpUYMHEHUSI Bpeda >XU3HW U 300POBbHO, BLINOMHATL TPeOOBaHWS MO COAEPXKAHWUIO M IKCMIyaTauuu
cnaboTOYHOM KabenbHOW NMHUK («NOCneaHEN» MUIK), HaxoOsILLeNca B 30He OTBETCTBEHHOCTU ABGOHEHTa, YCTaHOBIEHHbIE
TexHn4eckMMn TpeboBaHNSMN N 3HAYEHUSIMU NMoKa3aTenen kayecTBa okasaHus ycnyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocTaBneHusi B nonb3oBaHne AboHeHTy OnepaTtopoM cobcTBeHHOro obopyaoBaHus Ans Lenen okasaHust
Ycnyr, AGOHEHT npu pacTtopxeHumn [JoroBopa (nMmbo cooTBeTcTBYlOWEro MNpunoxeHus) 06s3aH Bo3BpaTuUTb obopyaoBaHme
OnepaTtopy B paboyem COCTOSIHUU C y4€TOM eCTECTBEHHOrO M3HOCa.

Cratba 9. lpaBa Onepartopa.

9.1. MNMpuocTaHOBUTL OKasaHue Ycnyr B nopsiake v B Criydyae, YyCTaHOBMEHHbIX HACTOAWMMU YCNOBUSMU U OENCTBYHOLLUM
3akoHogaTenscTBoM Poccuickon depepaumm.

9.2. lNpepbiBaTb OOCTaBKY CuUrHana TenekaHana (paguokaHana) 4acTUYHO WK MOMHOCTbIO He 4auwe 1 (ogHoro) pasa B
mecs He 6onee Yyem Ha 8 (BOCeMb) YacoB B NPOUNAKTUYECKUX LiENSIX.

9.3. lNpurocTaHaBnNuBaTb OKasaHue YCnyr B criyvyae HapyleHust AGOHEHTOM YCINOBUI HacTosLWmMX Ycnoeui (Jorosopa), B TOM
yncne HapyleHWst CPOKOB OnnaTtbl YCMyr, a paBHO npu HecobnwogeHun AOOHEHTOM HOPMAaTUBHbIX MPAaBOBbIX AKTOB B
obrnactu cBsA3M - BNMOTb [0 YCTPaHEHMs HapylweHwui. MNpuocTaHoBNEHNE OkalaHus ycnyr Ans HYXO ODOpOHbI CTpaHbl,
Ge3onacHocTM rocygapctBa U obecneyeHnss nNpaBonopsigka OCYLLECTBRSETCA B MNOpsAKe,  YCTaHOBMEHHOM
3aKOHOAATENbCTBOM O CBA3Y;

9.4. Mpu 4pesBblYaMHbIX CUTyaLMUAX MPUPOOHOrO M TexXHOreHHoro xapaktepa Onepatop B nopsgke, onpenerieHHoOM
3aKoHO4AaTeNbCTBOM, BMpaBe BPEMEHHO MpekpaTUTb WKW  OrpaHUYUTb OKa3aHue yCryr CBA3U. YNONHOMOYEHHbIE
rocyfapCTBEHHbIe OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuy MMeroT npaBo Ha MPUOPUTETHOE MONb30oBaHWE
ycriyramu cBsaau.

9.5. [leMOHTUpOBaTb HECAHKLMOHNPOBaHHbIE noakmntoyeHnst kK CCT.

Cratbsa 10. O6sa3aHHOCcTM Onepartopa.

10.1. NpepocTtaButb AGoHeHTy gocTtyn kK CCT Onepatopa.

10.2. MNMpepocTtaBute ABGOHEHTCKYIO NWHMIO B MOCTOSIHHOE Monb3oBaHue. OnepaTtop BrnpaBe ycTaHaBnuMBaTb nnaTty 3a
npepocTaBneHne AGOHEHTY B MOCTOAHHOE MONb30BaHMe AGOHEHTCKON NUHWN.

10.3. docTaBnATb curHanbel TenekaHanoB M (unu) paguokaHanoB A0 ADOOHEHTCKOro 00OpyooBaHMSA, COOTBETCTBYHOLLME
TEXHOMNOrM4YeCKkUM napameTpam, yCTaHOBMEHHbIM Mexay OnepaTtopom 1 BelaTenem.

10.4. Co3pgaTtb cucteMy MHOPMaLMOHHO-CNPaBOYHOro 0BCNyXMBaHNSA B LEensax npegoctaBneHmsa ceegeHmn o6 Onepatope,
a Takke nHdopmavrmm, HeobxogmMmon ang ucnonHeHus orosopa.

10.5. MpuHUMaTb HeobXxoAMMble OpraHM3auMOHHbIE Mepbl AN 3aWuTbl NepcoHanbHbIX AaHHbIX ABoHeHTa n cobngatb
WHble yCTaHOBMNEHHble TpeboBaHusa K 0becneyeHnto KoHdaeHUnansHoCcTn ceegeHnii o6 AboHeHTe.

10.6. OnepaTop ocBOOOXAAEeTCs1 OT OTBETCTBEHHOCTU 3@ HEUCMOSIHEHWE UMM HEeHagnexallee UCMOSNIHEHWE MPUHATBIX Ha
cebs obsizatenbcTB no [1oroBopy, €crnv MX HEUCTNOfIHEHWE WM HeHaanexallee MWCMONIHEHUE MpOU3oLINo BcneacTeme
06CTOATENLCTB HEMPEOAONMMOM CUIbl UK B CBA3U C AecTBUAMU ADBOHEHTAa.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbEro nuua Ans ocyLlecTBreHnss ¢ AGOHEHTOM-OOIMKHUKOM B3aMMOLENCTBIS
no BO3BpaTy NMPOCPOYEHHOM 3ad0rmKeHHoCTH, OnepaTop MM Nuuo, AENCTBYOLLEE OT €ro MMEHW U (Mnn) B ero nHrepecax,
yBegomnsaetr o6 3STom AOOHEeHTa-AOMKHMKA B TeyeHue Tpuauatnm paboumx [HEenm nyTem HanpaBfeHus No noyTe
6GeCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTBIM MUCbMOM COOTBETCTBYHOLLIETO YBELOMITEHUSI.

Pazpnen V. CtonmocTtb Ycnyr n nopsaoK NnpoM3BeAeHnsi pacyeToB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyri u nopsAaok onnatel Ycnyr yctaHasnueatoTcs OnepaTtopoM camocTosATeNbHO B TapudHbIx nnaHax,
OONOMHUTENbHBIX cornalleHnax u/unu MNpunoxeHusx k [lorosopy.

11.2. UHdopmauunsa o aencTByoWMX U HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npegocTaBnseTcs B
mMecTax paboTbl ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3aumm ToBapoB 1 Ycnyr Onepartopa, a Takke MOXET pacnpoCTPaHSTLCS
OnepaTopom nHbiMK cnocobamm, B ToM Yncrne Ha Carite OnepaTopa.

11.3. Mpu 3akntoveHnn [oroBopa B COOTBETCTBUM C HACTOALMMU YCNOBUMAMU ADOHEHT yKasbliBaeT BblOpaHHbLIA MM U3
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPbIN CTAHOBUTCHA HEOTbEMIIEMOM YacTbto [lorosopa.

Cratbs 12. Tapudbl (UeHbl) Ha Yenyru.

12.1. NpuMeHUMBIN MpU OKasaHUW Ycnyr meTo pacveToB ykasbiBaeTcs B [loroBope, [1oMOMHUTENbHOM cornallieHuu,
Mpunoxexnun k [Horosopy w/vnn TapudHom nnaHe. OcHOBaHWs MpuMeHeHus meToda onpegendiotca Onepatopom U
yCTaHaBnMBaloTCa B TapudHbix nnaHax, [NpunoxeHusx w/vnu JononHWUTENbHbIX corfaweHusax K [orosBopy, a Takke
poBoaaTcs Ao ceegeHnss AGOHeHTa UHbIM CNOCOBOM.



12.2. CtoumocTb Ycnyr onpegensdetca pasmepoMm abOHEHTCKOW (eXeMeCAa4HOW) nnaTtbl, KOTOPbI YyKasbiBaeTcs B
BblGpaHHOM ABoHeHToM TapudpHoM nnaHe. [Nopagok BHeceHMs aboHeHTCKoW nnaTtbl U cnocob pacyeTa ycTaHaBnNuBaeTCH
TapuHbIM NnaHom.
12.3. ABaHCcOBbIM MeTon pacueTta. [lpy aBaHcoBOM MeTofde pacvetoB Ha JluueBor cueT ABoHeHTa [0 Havana
npepocrtaBneHvs Ycnyr gomkeH ObiTb BHECEH aBaHCOBLINM NnaTex B pa3Mepe aboHeHTckon nnaTbl, obpasylolwmi Ha
JlnueBom cuete ABoHeHTa onpefensembin OnepaTopoM NONOXUTENbHbIA OCTATOK.
12.4. Pac4yeTbl ¢ oTcpoyKkon nnartexa. [pu pacyetax ¢ oTcpoykon nnatexa ABOHEHT MPOU3BOANT onnaTy 3a aKkTU4ecku
OKasaHHble Ycnyru B PacyeTHOM nepvoge B COOTBETCTBUM C HacToswmmu YcnoBuamu. Onnata npous3BoguTca B
COOTBETCTBMU C MEepeyHeM, 06BbEMOM noTpebrieHHbIXx AGOHEHTOM Ycnyr u BblibpaHHbIM TapudHbiM nnaHom. Cymma K
onnarte 3a pakTM4Yeckn okasaHHble Ycnyru, onpegensiercsa Ha ocHoBaHuu nokasaHun ACP OnepaTopa. OnepaTtop Bnpase
yCcTaHaBnMBaTb NumuThl (Mpegensl) kpeguToBaHus ans Jluuyesoro cyeta ABoHeHTa, Npu JocTuXKeHun kotoporo OnepaTop
UMeeT NpaBO OrpaHUYnNTb UMK NPeKpaTUTb OkadaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, U/MNN BbICTaBUTbL BHEOYEPEOHOM
CYeT 3a (pakTU4eckn OKalsaHHbIe YCnyru, KOTopbI JOMKEH ObITb ONnayeH B CPOK, yKasaHHbIN B cyeTe. BHeouepeaHou cyet
MOXeET ObITb BbICTaBMEH 3a NEPUOL BpEMEHU, NPOAOIKUTENBHOCTBIO MeHbLUe PacyeTHoro nepuoaa. MNpu He noctynneHuun B
CPOK [OEHEeXHbIX CpeacTB, [OOCTATOYHbIX Anis onnaTbl oOkasaHHbIX Ycnyr, OnepaTtop BhApaBe oOrpaHnyMTb 06bEM
npeaocTaBnsieMblX YCNyr unuM MNOMHOCTbIO NpekpaTuTb npeaocTaBrneHve Ycnyr [0 MOCTYNNeHUs COOTBETCTBYHOLLMX
OeHexHbIX cpeactB Onepatopy wnu YnonHomodeHHoMmy nuuy. Pasmep numuta (npegena) KpeamToBaHUS MOXET
onpegenatecsa OnepaTopoM B 3aBUCUMOCTM OT TapndHOro nnaHa ucnonb3yemblX YCAyr U UHbIX OaHHbIX.
12.5. B cnyyae noctynneHms Onepatopy wnyv YMNOMHOMOYEHHOMY IULY M3MUWHUX CYMM, YMnadeHHbiXx AOOHEHTOM Mo
BbICTABIIEHHOMY CYETY, YKa3aHHble U3NMNLIHNE CYMMbl UCMONb3YIOTCA NS pacyeToB 3a YCnyru, okasaHHble OnepaTtopom 3a
WMHOW Pac4yeTHbI nepuoa,.
12.6.0nepaTop BnpaBe OrpaHWynTb 0O0bEM MPefoCTaBAsAEeMbIX YCMyr UM NOMHOCTLIO MpeKpaTuTb NpegocTaBrneHne Ycnyr
ABOHeHTy B criyqae Heonnatbel AGOHEHTOM Ycnyr, yBegommB 06 3ToM AGOHeHTa 3a 24 4aca [0 NpeKpalleHus oKasaHusi
Yenyr unu orpaHnyeHms obbema npegocTaBnsembix YCnyr.
12.7. CTOpOHbI yCTaHaBNMBAKOT CNeayloLyld o4epegHOCTb CNUCaHUSA OEeHEXHbIX cpeacTts ¢ Jlnueoro cyeta ADOHeHTa 3a
OKa3aHHble YCMyru:

1) 3a [JononHuTenbHbIe yenyru (eCnu OHM OKa3biBanuchb);

2) 3aYcnyrmw.
OuepegHoCTb CnMcCaHWs AeHexXHblX cpedacTB ¢ Jlnuesoro cyeta AbBoHeHTa 3a [ononHutenbHble ycnyrM ycTaHaBnusaet
OnepaTopoM CaMOCTOATENBHO HA CBOE YCMOTPEHNE.

Cratbsa 13. Cuet 3a Ycnyru.

13.1. Onepatop exemecs4yHO B TeuyeHue 5 (NATW) KaneHgapHbIX AHEW C MOMEHTa OKOH4YaHus PacuyeTHoro nepvoga
BbiCTaBnsieT AOOHEHTY cYeT B COOTBETCTBMM BblOpaHHbIM TapudHbIM nnaHoM, 3aka3aHHbIM ABGOHEHTOM nepeyvHeM,
obbemom Ycnyr Ha ocHoBaHuM nokasaHui ACP Onepatopa. CyeT sBnsdetcs 6e3ycrnoBHbIM noarsepxgeHvem gakra u
obbema okasaHHbIX Ycnyr 3a PacyeTHbi nepuog.

13.2. B TeueHne 10 (gecstun) paboymx gHEN ¢ AaTbl BbiCTaBreHUs cyeta ABOHEHT BrpaBe Nony4mTb cHeT cnocobom un (1nm)
no agpecy, yctaHoBneHHblM B [loroBope. B cnyyae ecnm AGoHeHT He ykasan B [loroBope agpec v (1nnm) cnocob AocTaBku
cyeTa, COrnacoBaHHbIM  CMOCOGOM K (MnNWM) agpecoM  OOCTaBKM — CyeTa  CYMTaeTcs  JMNeKTPOHHbIM  agpec
nepcoHnMUMpoOBaHHON cuctembl camoobenyxmeaHua Onepartopa, Yyepe3 KoTopyto ABOHEHTOM OCYLLEeCTBASETCA AOCTYN K
cBegeHusM 06 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ Onepatopom u uHon mHdpopmaumm (JlnuHein kabuHet). Onepatop
Takke BrnpaBe WHdopmuMpoBaTb AOOHEHTa O COCTOSHUM CcyeTa WM OKasaHHbIX Ycrnyrax nyTeM pasMelleHus
COOTBETCTBYHOLEN MHpopMauun B JInuHOM kabuHeTe ABOHEHTa.

Cratbsa 14. Onnarta Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom n ADOHEHTOM Mpou3BoaaTcs B pybnsx. Onnarta MoOXeT Mpou3BOAUTLCS HaNUYHBIMU
OEeHeXHbIMY cpeacTBaMu 1 6e3HanMyYHbIM CocoboM.

14.2. MOMEHTOM WCMOMHEHNS AEHEeXHOro obs3atenbcTBa ABGOHEHTa CUYMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLUX
OeHexHbIx cpeacts OnepaTtopy Uiy YNorHOMOYEHHOMY UM FnLLy.

14.3. CTOPOHbI NpULIAKN K COrMalleHnto, YTo cyeTa-hakTypbl HE COCTaBMSATCS NpU UcnonHeHun floroeopa AOGOHEHTaM, He
SABNSAOLLMMCS HanoronnatenbLWmMkaMy Hanora Ha o6aBNeHHY CTOMMOCTb, U ABOHEHTaM, OCBOBOXAEHHBIM OT UCMONHEHNS
06s3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbIX C UICYUCIIEHMEM U yNaTon Hanora Ha o6aBneHHyY CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratba 15. NMopagok npegbABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi wnvm crnopbl, KOTOpble MOTYyT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynMpoBaTbCsA MyTEM
neperoBopos.
15.2. MNMpeTeH3un No Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCrnyr, C HECBOEBPEMEHHbIM WM HeHagmnexalimm
ncrnonHeHnem obA3aTenbCTB, BbiTeKawWwmMx 13 [oroBopa, npeabsasnstioTca AboHeHTom Onepatopy B TedeHne 6 (Lectu)
MecsLeB CO OHS OKasaHus YCnyr, oTkasa B WX OKa3aHuu Wnu BbICTaBMEHUS cyeTa 3a okasaHHble Ycnyrn. K npereHsum
npunaralTcs QOKYMeHThl, noaTrBepxaatowme dakt HapyweHmsa OnepaTtopom obsizatenscTs no [Jorosopy.
15.3. Ecnu cornacve no kakMm-nnbo npudmHam He OyaeT OOCTUIHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMMMO
neperoBopoB 06sA3aTenbHO BrOYaKLLero B cebst B cootBeTcTBUM ¢ PepepanbHbiM 3akoHOM PO «O cBsdmy» npegbsaBneHune



ABOHEHTOM npeTeH3Mn KU ee paccMmoTpeHne Onepatopom) B cydebHoMm nopsgke Bce cnopbl mexgy Onepatopom u
ABOHEHTOM - OpUANYECKUM NULOM/MHOMBUAYANbHBIM MpeanpuHUMaTeneM paccMaTpuBaloTca B apbutpaxHoM cyge no
MecTy HaxoxaeHus Onepartopa, U3 OeATenbHOCTM KOTOPOoro BbiTekaeT cnop. PaccmoTtpeHue cnopos mexay OnepaTtopom u
ABOHEeHTOM-hU3NYeCKUM NULIOM O 3aluTe npaB notpebutenen NPousBOAUTCH B Cyde B COOTBETCTBUW C AEMCTBYHOLLUM
3akoHoaaTtenscTBoM Poccuickon depepaumm.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHVe UNM HeHaanexalee MUCMNoSIHEHME NPUHATBLIX Ha cebs obasaTensctB CTOpoHbLI Mo [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYHOLIMM 3aKoHoAaTenbCcTBOM Poccuiickon Pegepaumm.

16.2. OnepaTop 0653yeTca Bo3MecTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xode ucnonHenust [JoroBopa, ecnu MHOMW
pa3mMep oTBeTCcTBEHHOCTU OnepaTtopa He yCTaHOBIEH OENCTBYIOLNM 3aKOHOO4ATENbCTBOM.

16.3. CTopoHa He WuCnonHuBLLAs WNW HeHagnexawmm obpasom wucnonHuslwas obasatensctBa no [orosBopy Hecet
OTBETCTBEHHOCTb, €CNM He [OKaXeT, YTO Hajnexaliee MUCMOofHeHUe oKasanoCb HEBO3MOXHbIM BCReACTBME OEeWNCTBUS
Henpeo4onMMON Cunbl (T.€. Ype3BblyaMHbIX U HENPeaOoTBPaTUMbIX NPW AaHHbLIX YCMOBUAX OBCTOATENbCTB), HAaXo4sLlencs
BHE KOHTPOMSI CTOPOH U HEMOCPEACTBEHHO NOBMAUSBLLEN HA BO3MOXHOCTb MCMONHEHUS 0693aTenbCTB.

16.4. Npn BO3HMKHOBEHMM OBCTOATENBLCTB Henpeogonumon cunel, CtopoHa no [oroBopy, He uMeloLias BO3MOXHOCTU
BbINONHATE 0643aHHOCTM no [loroBopy, AOSbKHa He3daMeanutenoHO HanpasuTb Apyron CTOpoHe yBeaOMIEHWE O
CMy4YMBLUEMCSH, O MNPUYUHAX CITyYMBLUErOCH, CO CCbIIKOW Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYKOLUUM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLMIA HaNU4Me M NPOAOIKUTENBHOCTb AEWCTBUSI 0OCTOATENLCTBA HENPEO0NTUMOW
CuvIbl.

16.5. B TOoM cnyyae, ecnv gna oTAenbHbiX KaTeropui ADOHEHTOB 3aKOHOM MpedycMOTpeHbl obsi3aTenbHble MnpaBuna,
yCTaHaBMMBalOLNE MWHbIE OCHOBaHWMA W NpeAenbl OTBeTCTBEHHOCTM Onepatopa MO CPaBHEHUID C M3MOXEHHbIMU B
HacTosILLEN CTaTbe, TO B OTHOLUEHMMN Taknx ADOHEHTOB NPUMEHSAIOTCS NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecrnin
OTAENbHbIE MOSIOXEHUA HaCTOAWMX YCNoBMA B COOTBETCTBUM C 3akoHodatenbcTBoM Poccunckon ®denepaunmn
HENPMMEHMMbl ONs Kakon-nvbo kateropum ADOHEHTOB, TakMe MOMOXEHUs He noanexaTr MPUMEHEHUIO ANd LaHHON
kaTeropun ABGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a COOM NporpammMHOro obecnedeHms u 06opyaoBaHMs, €CNN OHU He SBNAKOTCS
cobctBeHHoCThI0O OnepaTopa n/nnm He HaxoaaTcs Ha obenyxusaHun Onepartopa.

CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, HacTosiwme YCnoBus u uHbie ycnoeusa [loroesopa.

17.1. AGoHeHT BrpaBe B ycTaHoBneHHom OnepaTtopom MOpPsiAKeE W3MEHWUTb WUCMOMb3yeMbld MepeyeHb YCnyr, CeTeBbiX
agpecoB, K KOTOPbIM OH MMeET AO0CTYN Npu okasaHwuu Ycnyr, TapudHbii nnaH, ysegomms o6 atom Onepartopa NUCbMEHHO
UNn B MHOWM ykasaHHoW OnepaTopoMm ¢opme (B TOM 4ucrie C UCMOMb30BaHWEM cpeacTB dakCcMmunbHon cBasn, SMS-
coobuieHun, JNlnyHoro kabuHeTa, ronocoBbix u/nnu Internet-ceperncos Onepartopa).

17.2. OnepaTop BnpaBe BHOCUTb NPEANIOKEHNSI N0 U3MEHEHUIO U AOMOMHEHUIO HacTosAWwmMX Ycnosui, [loroBopa. ameHeHune
Ycnosun, [JoroBopa ogopmseTcs nyTem 3akmnioyeHUs OOMOMHUTENBHOMO CornawleHns B MMCbMEHHoON dhopme nubo nytem
coBeplueHnsT ADOHEHTOM KOHKMIOAEHTHbIX AEWCTBUMN, MepevYeHb U MOpsSOoK OCYLECTBIIEHUS KOTOPbIX OMNpeaensitoTcs
OnepaTtopom.

17.3. OnepaTtop BnpaBe CaMOCTOATENbHO yCTaHaBnMBaTb TapudHble MMaHbl, @ TakkKe yCTaHaBnvBaTb W/WNN U3MEHSTb
OTAenbHble Tapudgbl Ha Ycnyru, onpedensiTb MHble LEHOBbIE YCMOBUSA MpenocTaBneHns Ycnyr, CaMOCTOSTENbHO
dopmMMpoBaTh M U3MEHATb MEPEYEHb TerekaHarnoB (pagvokaHanoB), OOCTaBKa CUrHANOB KOTOPbIX OCYLLECTBRSETCA B
pamkax BblbpaHHoro AboHeHToM TapudHoro nnaHa, n nopsiaok nx paccraHoskn B CCT. Onepatop m3BelwaeT AGOHEHTOB O
BBEEHUWN YKa3aHHbIX U3MeHeHUn He MeHee YeM 3a 10 (JecaTb) kaneHOapHbIX AHEN 40 MOMEHTa BCTYNMEHUS UX B CUIY Ha
Cawnte OnepaTtopa, a Takke yepes cpefcTBa MaccoBou MHpopMauuu, ykasaHHble Ha Cawnte Onepartopa, B crny4ae ecnuv
Takas 00s13aHHOCTb NpedycMOTpeHa AEWCTBYKOLUM 3akoHogatenbcTBoM P®. [ononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCA MHbIM cnocobom. OnepaTtop BripaBe HanpaenATe AOOHEHTaM AOMONHUTENbHbIE U3BELLEHWS B COOTBETCTBUM
C HacTOALMM MYHKTOM, B TOM 4YMcCre NyTEM pasMeLleHns MHpopmMaumm B cHeTax 3a okasaHHble Ycnyru. VIHdopmmnpoBaHue
A6GoHeHTOB-topManyecknx nuy 06 nameHeHmn TapudoB Ha YCnyrn npou3BOAUTCHA NyTEM pasMeLLEeHUs COOTBETCTBYHOLLMX
nsselleHn Ha cavite OnepaTtopa, ecnn MHOM cnocob He cornmacoBaH CTOpOHamw. M3BelleHue O BBEOEHWMM YKa3aHHbIX
NM3MEHEHMI TaKkKe OCYLLEeCTBMSeTCsa B MecTax obcnyxuBaHuss AOOHEHTOB B Crydasix, €Cnu Takoh cnocob wm3BeLleHust
NpeayCcMOTPEH B Ka4eCcTBe 00A3aTENbHOro B COOTBETCTBUM C 3aKOHOO4ATENBCTBOM.

YBegomrneHus, HanpaensemMble OnepaTtopom uUnuv nuuom, 4ENCTBYOLWUM OT €ro UMeHn n (Mnun) B ero nitepecax, AGOHeEHTY-
OOIMKHUKY B LeNnisiX BO3BpaTa MPOCPOYEHHON 3aJ0fHKEHHOCTW, BKMYasi yBeAOMIEeHUs, yka3aHHble B N. 10.7 HacToALWmMX
Ycnosuii, MOryT BbITb NOAMMCaHBI C UCMONb30BaHNEM (PaKCUMMIIBHOrO BOCMPON3BEAEHMS MOANNCK YNOTHOMOYEHHOIO Nnua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSIAKE ONpenensaTb U U3MEHsSITb NepeyeHb YNONTHOMOYEHHbIX NNLL.

Cratba 18. NpekpaweHne gencteua lorosopa.

18.1. CTopoHbI BNpaBe Mo B3aMHOMY COrflacuto pactoprHyTb [loroBop npu ycnoeum onnatbl AGOHEHTOM OKasaHHbIX Ycnyr
n JononHutenbHbix yenyr Onepartopy.

18.2. C momeHTa oTKasa ABOHeHTa OT ucnonHeHws [doroBopa unu pacTopxeHus [doroBopa no ApYrMM OCHOBaHUAM,
obsizaTenbcTBa CTOPOH CUMTAKOTCH MpPEKPaLLEHHbIMUK 33 UCKMoYeHnemM obsi3atenscTB AGOHEHTA, CBA3aHHbLIX C OMNnaTon
OKa3aHHbIX, HO He OMMavyeHHbIX HA MOMEHT pacTopxeHusa [dorosopa Ycnyr n [JononHuTenbHbix ycnyr. OcTaBliasica nocne
ucnonHeHnss ABGOHEHTOM 00s3aTenbCTB MO Onnate oOKasaHHbIX Ycnyr v [JononHWUTENbHbIX YCIyr pasHuiua Mexay
onriayeHHon no [JoroBopy CyMMOW U CTOMMOCTbLIO OKa3aHHbIX HA MOMEHT pacTtopxeHus [Jorosopa Ycnyr n [ononHUTenbHbIX
ycnyr Bo3Bpawaetcs AGOHEHTY nocne nony4veHms OnepatopoM COOTBETCTBYHOLLENO 3asBneHns AGOHeHTa.



18.3. B cny4ae pactopxeHusa [oroBopa ABOHEHT mmeeT npaBo notpeboBaTb BO3BpaT AEHEXHbIX CPEeACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [lopsaaok Bo3BpaTa HEWCMNONb30BAHHOrO OCTaTKa AEHEXHbIX CPeacTB NPOU3BOAUTCH Ha
OCHOBaHWUM 3asiBNeHNs 1 AOKYMeEHTa, NoATBepXaatoLLero onnaTy.

18.4. ABoHeHT BnpaBe oTka3aTbCs OT UCMNonHeHusa [loroBopa B 0QHOCTOPOHHEM Nopsiake MyTem nofavyyM COOTBETCTBYHOLLErO
3asBneHnss B mectax pabotel Onepatopa ¢ AGoHeHTaMu U MHbIMK crnocobamu, ycTaHoBreHHbiMM OnepaTopom, npwu
ycrnosum onnatbl Onepatopy hakTMyeckn NOHECEHHbIX pacxoaoB.

18.5. B cnyyae HapyweHuss ABOHeHTOM HacToAwmx Ycnosun ([Jorosopa), B TOM YMCNe HapyLLEeHUsi CPOKOB onfatbl Ycnyr, a
paBHO Mpu HecobnogeHun AGOHEHTOM HOpMaTMBHbBIX MPaBOBbIX akToB B obnactu cea3n, OnepaTop BnNpaBe NpMoCTaHOBUTb
oKasaHue Ycnyr 4o yCTpaHeHus HapylleHus, yBegomms o6 aTom AGoHeHTa. B cniyyae He ycTtpaHeHuss AGOHEHTOM Takoro
HapylweHus no ncredyeHmn 6 (Lectn) mecsaues ¢ gatbl nonyyeHuss AGOHEHTOM NMMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL Oka3aHue Ycnyr, Onepatop BnpaBe B O4HOCTOPOHHEM MOpsiAKe pacToprHyTb [orosop.



